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                                            GENERAL QUESTIONS
                                        

                                        
                                                
                                                    
                                                        
                                                            
                                                                
                                                                    How do I purchase R2X Flooring cleaner? 
                                                                

                                                            

                                                        

                                                        
                                                            
                                                                
                                                                    You can buy R2X Cleaners online at Purchase R2X Stain & Soil Remover.



For local retailers, please call the distributor, Shield Industries, at 877.209.7309.
                                                                


                                                            

                                                        

                                                    

                                                

                                                
                                                    
                                                        
                                                            
                                                                
                                                                    If you have additional questions: 
                                                                

                                                            

                                                        

                                                        
                                                            
                                                                
                                                                    Please visit our Contact Us page for ways to reach us by phone or email.
                                                                


                                                            

                                                        

                                                    

                                                

                                        

                                    

                            

                            
                                    
                                        
                                            CARPET QUESTIONS
                                        

                                        
                                                
                                                    
                                                        
                                                            
                                                                
                                                                    How often does my carpet need to be cleaned?
                                                                

                                                            

                                                        

                                                        
                                                            
                                                                
                                                                    We recommend professional carpet cleaning every 12-18 months by a certified professional. Visit iicrc.org to find a certified cleaner. Frequency of cleaning depends on the type and amount of traffic in the home but at least once every 24 months. If you decide to clean it yourself, we recommend carpet cleaning equipment and cleaning products certified by CRI’s Seal of Approval programs. Learn more at carpet-rug.org.
                                                                


                                                            

                                                        

                                                    

                                                

                                                
                                                    
                                                        
                                                            
                                                                
                                                                    How do I get more information about the Anso stain and texture warranty?
                                                                

                                                            

                                                        

                                                        
                                                            
                                                                
                                                                    Anso stain and texture warranty? Please call the Shaw Info Center: 800.441.7429
                                                                


                                                            

                                                        

                                                    

                                                

                                        

                                    

                            

                            
                                    
                                        
                                            HARD SURFACE INFORMATION
                                        

                                        
                                                
                                                    
                                                        
                                                            
                                                                
                                                                    Are your wood and wood products obtained from responsible sources?
                                                                

                                                            

                                                        

                                                        
                                                            
                                                                
                                                                    Please see our Responsible Wood Procurement Policy (RPP) for details regarding the sourcing of our wood, wood fiber or products
                                                                


                                                            

                                                        

                                                    

                                                

                                                
                                                    
                                                        
                                                            
                                                                
                                                                    Can I find the warranties for my hard surface flooring on the website?
                                                                

                                                            

                                                        

                                                        
                                                            
                                                                
                                                                    Please visit our Warranties section for comprehensive warranty guides. You can also call our Information Center at 1-800-441-7429. Please have the style information and installation date ready.
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                                                                    How do I register my warranty?
                                                                

                                                            

                                                        

                                                        
                                                            
                                                                
                                                                    Please visit our Warranty Registration page and complete the form.
                                                                


                                                            

                                                        

                                                    

                                                

                                                
                                                    
                                                        
                                                            
                                                                
                                                                    Where can I find product warranties?
                                                                

                                                            

                                                        

                                                        
                                                            
                                                                
                                                                    Shaw provides you with one of the best warranties in the business. Find general product warranties here. Check the Resources tab of each product for a product-specific warranty and contact your Shaw Builder + Multifamily representative for more information.
                                                                


                                                            

                                                        

                                                    

                                                

                                                
                                                    
                                                        
                                                            
                                                                
                                                                    Do I have any recourse if I do not agree with the claims findings?
                                                                

                                                            

                                                        

                                                        
                                                            
                                                                
                                                                    You are welcome to get a second opinion by contracting an independent, certified flooring inspector. If the certified inspector finds a warranty-covered issue with the flooring, please submit a copy of the findings to our claims dept to have your claim reevaluated. If the claim is honored based on this second opinion, you are entitled to reimbursement of the inspection cost.
                                                                


                                                            

                                                        

                                                    

                                                

                                                
                                                    
                                                        
                                                            
                                                                
                                                                    How do I file a warranty claim?
                                                                

                                                            

                                                        

                                                        
                                                            
                                                                
                                                                    First, ask your retailer to file a claim with Shaw. We investigate each claim promptly.



If the retailer refuses to file a claim for you, please write a letter to us at Shaw Industries, PO Drawer 2128, Maildrop 026-01, Dalton, Georgia 30722. Please include:

	Retailer information
	The problems you've experienced
	Sales receipt including flooring style, yardage, amount paid (excluding labor and cushion or underlayment), the installation date and the retailers' information.
	Any pictures you wish to include
	For stain or texture related issues, include proof of steam-cleaning by a professional hot water extraction company.
	Contact the IICRC at iicrc.org for certified cleaning companies near you.




We will contact the dealer for the additional information that is required to initiate the claim process.
                                                                

                                                            

                                                        

                                                    

                                                

                                        

                                    

                            

                    

                

            

        

    




    

    
        


            Follow @shawbuildermultifamily, and tag us for a chance to be featured!
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